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Dear Parents / Guardians,

We are aware of the comments that have been made about St. Edward’s on social media this
week. We would like to respond to these comments by reiterating that we always try to do the best
we can for the children in our care.

Our policies and procedures are all approved by our governors and, where appropriate, the local
authority. They can be viewed on our school website. Our staff are committed, dedicated
professionals who care about the children that they teach. We are aware that we cannot always
resolve matters in a way that everyone involved would like, but we always consider the best
interests of the children.

In our recent inspection, Ofsted stated that ‘Pupils are happy at school. They have positive
relationships with staff, which helps them to feel valued. Pupils know who to speak to if they are
concerned or worried. They are confident that trusted adults will keep them safe.’

In a school, there will always be issues that arise, but when we are made aware of these, we try to
deal with them in the best way we can, following the school or local authority procedures.
Comments, concerns or complaints posted on social media can’t be addressed by the school in a
constructive manner. If you have a concern or complaint about issues in school or a member of
staff, please raise it directly with the school, in line with our complaints procedure. This is on our
website.

Thank you for your ongoing support.

Yours faithfully

Dr. A Petrie
Headteacher
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This school has been awarded a Eco Schools Award 2001

Schools Extra Award 2002

for its out-of-hours provision
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